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SUMMARY

Software Development Engineer with three years of full-stack experience at Fiserv, building and securing features on an enterprise
online banking platform used by retail and business customers. Comfortable across C#, ASP.NET, React, and SQL, with hands-on work
in Fortify static analysis, vulnerability remediation, and production incident response for ACH systems. Also builds modern, responsive
front-end experiences independently, including client-facing portfolio websites using Next.js, TypeScript, and SCSS. Finished a
Computer Science degree at Queens College. Exploring Al-assisted development and benchmarking Al-generated code against manual
implementations to see where each approach actually helps. Bringing years of leadership experience from founding a 30 to 40 member
cultural organization and mentoring within a faith-based youth program, | am now looking to grow into a more senior full-stack
engineering role, while continuing to build toward game development on the side.

EXPERIENCE

Fiserv - Software Development Engineer Berkeley Heights, NJ
January 2024 — Present
e Delivered 10+ platform features and third-party integrations for an enterprise online banking platform serving retail and business customers,
measured by zero critical post-release defects, by designing and implementing REST APIs and Ul components in C#, ASP.NET, React, and
SQL within an Agile/Scrum development workflow with Git-based version control and peer code review.

o Reduced mean time to resolution on production incidents, measured by faster on-call turnaround, by using Al-assisted root-cause analysis
(Claude) and authoring standardized runbooks in Confluence that improved cross-team incident response.

e Improved concurrent session performance across a multi-account download feature spanning five banking cores, measured by elimination of
thread-safety and cache-isolation defects, by refactoring core data-access logic and applying concurrency-safe design patterns.

e Eliminated manual routing-table maintenance across financial institutions, measured by 24,000+ ACH/Wire records automated, by building
SQL deployment scripts and a scheduled synchronization job that ran automatically on a recurring basis.

e Strengthened application security and audit compliance, measured by remediation of 1,150+ vulnerabilities, by conducting Al-assisted threat
modeling and secure code reviews during feature development.

Fiserv - Technical Trainee Berkeley Heights, NJ

September 2023 — January 2024

® Built and delivered a full-stack capstone application, measured by successful stakeholder demo and program completion, by developing and
integrating a React.js front end, Java Spring Boot REST API backend, and MySQL database with unit-tested business logic during a
five-month intensive training program.

e Aligned technical and non-technical stakeholders on architecture decisions, measured by clear stakeholder sign-off, by presenting system
design rationale and implementation trade-offs in accessible, non-technical terms.

CUNY Building Performance Lab New York, NY

Student Intern September 2022 — May 2023

® Built trend charts in Universal Translator 3 to visualize energy flow across heating and cooling systems in NYC buildings.

® Presented data-driven recommendations to stakeholders, directly informing energy-saving strategy decisions.
BURGER KING Queens, NY
Overnight Shift Crew Member April 2021 — September 2022

® Managed cash handling, inventory, and customer service during high-volume overnight shifts, building a strong foundation in reliability and
multitasking.

EDUCATION

Queens College — City University of New York Queens, NY
Bachelor of Arts, Major in Computer Science; Minor in French August 2019 -
September 2023

Cumulative GPA: 3.136/4.0. Google CSSI Extension, Summer Program in Computer Science (2019). President of QC TROPA
(2022-2023).

ACTIVITIES AND LEADERSHIP

COUPLES FOR CHRIST - YOUTH April 2015 — Present
Household Leader

® | ed monthly youth programs, coordinated leadership training, and managed nonprofit community service initiatives.

QC Together Representing an Organization for Philippine Americans (TROPA) August 2022 - May 2023
President

® Founded and grew a Filipino cultural organization from the ground up to 30 to 40 active members, running 8 general body meetings, 6
cultural workshops, and an annual Filipino Cultural Festival.

SKILLS
Languages & Frameworks: C#, ASP.NET, React, SQL, JavaScript, Python, Java, C++, HTML, CSS
Tools & Practices: Fortify Software Security Center, Agile/Scrum, JIRA, Confluence, ReSharper, Unity (C#)

Spoken Languages: Native in Tagalog and English; Proficient in Spanish and French


https://www.linkedin.com/in/hans-chandler-vidaure-0a1797190/
https://hansvidaure.dev/
https://github.com/hansvidaure24

